The process of reducing spam has become much more difficult than before and this is because more than 85% of all email receive today constitutes as spam the large quantity of unsolicited email has also become a huge problem for IT relations in several universities. As spammers become more advanced, many more innocent students are becoming free in their web of fraud. Most IT-related spam messages revolve around the Phishing technique, where bank accounts and credit card information is targeted. On the other hand, spammers that target universities are more intent on gaining access to the universities&apos; networks, a strategy that will enable them to spam more staff members and students. Present paper performs a survey on various web users to identify the factors affecting spam. Analysis shows that high keyword density content, excessive anchor text at the bottom of the web page, excessive reciprocal linking and keyword stuffing are the major factors that affect spam.
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